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CONTACT INFORMATION

Department of Media and Information Email: khampton@msu.edu
Michigan State University Phone: (517) 432-6747
404 Wilson Road, Room 435 Web: http://www.mysocialnetwork.net

East Lansing, MI, 48824, USA

ACADEMIC APPOINTMENTS
2016 — present Professor, Department of Media and Information, College of Communication Arts and Sciences, Michigan
State University.

2016 — 2016  Professor, Department of Communication, School of Communication and Information, Rutgers, The State
University of New Jersey.

2015-2016 Endowed Professor of Communication and Public Policy, School of Communication and Information,
Rutgers, The State University of New Jersey.

2012 -2016  Associate Professor (tenured), Department of Communication, School of Communication and Information,
Rutgers, The State University of New Jersey.

2005 -2011  Assistant Professor, Annenberg School for Communication, University of Pennsylvania.

2003 — 2005 Class of ‘43 Endowed Professor, Department of Urban Studies and Planning, Massachusetts Institute of
Technology.

2001 — 2005  Assistant Professor of Technology, Urban and Community Sociology, Department of Urban Studies and
Planning, Massachusetts Institute of Technology.
VISITING APPOINTMENTS

2009 Visiting Professor, National Graduate Summer School, School of Journalism and Communication,
Renmin University of China, Beijing.

2003/04 Visiting Fellow, Saguaro Seminar and the Taubman Center for State and Local Government, John F.
Kennedy School of Government, Harvard University.

ACADEMIC AFFILIATIONS

2018 — present Director for Academic Research, Quello Center, Michigan State University.

2016 — present Affiliate Faculty, Department of Sociology, Michigan State University.

2017 - 2018  Quello Research Fellow, Quello Center, Michigan State University.

2013 -2016  Affiliate, Graduate Faculty in Sociology, Rutgers University.

2012 -2016  Chair, Social Media & Society Cluster, School of Communication & Information, Rutgers University.

2012 -2016  Affiliate, Rutgers Network Science Lab (NetSCl), School of Communication & Information, Rutgers
University.

2004 — 2005  Affiliate, Program in Comparative Media Studies, Massachusetts Institute of Technology.
2002 — 2005  Affiliate, National Center for Digital Government. Kennedy School of Government, Harvard University.

EDUCATION

2001 Ph.D., Department of Sociology, University of Toronto.

1998 M.A., Department of Sociology, University of Toronto.

1996 B.A. with Honours, Department of Sociology, University of Calgary.
DISSERTATION

Living the Wired Life in the Wired Suburb: Netville, Glocalization and Civil Society (dissertation advisor - Barry Wellman).



AWARDS AND HONORS

Awards
2017
2015

2015

2012

2011

2011

2007

2005

2005

2004

2003
2003

2003

2002

2001

2001

2000
1999 - 2001
1999
1997 - 1999

Elected Member of the Sociological Research Association.

Endowed Term Professor in Communication and Public Policy, Rutgers University, School of
Communication and Information.

CITASA Paper Award for an outstanding paper published within the prior two years for “Change in the
Social Life of Urban Public Spaces: The Rise of Mobile Phones and Women, and the Decline of
Aloneness Over Thirty Years” (Urban Studies, 2015). Section on Communication and Information
Technologies, American Sociological Association.

Outstanding Article Award for an article published in a peer reviewed journal during the previous two
years for “Core Networks, Social Isolation, and New Media: Internet and Mobile Phone Use, Network
Size, and Diversity” (Information, Communication & Society, 2011). International Communication
Association.

CITASA Paper Award for an outstanding paper published within the prior two years for “The Social Life of
Wireless Urban Spaces” (Journal of Communication, 2010). Section on Communication and Information
Technologies, American Sociological Association.

Walter Benjamin Award for Outstanding Article in the Field of Media Ecology for “Internet Use and the
Concentration of Disadvantage: Glocalization and the Urban Underclass” (American Behavioral Scientist,
2010). Media Ecology Association.

CITASA Award for Public Sociology. For the development of a communication / information technology
and the dissemination of knowledge that advances public understanding and engagement with the
sociology of communication and the sociology of information technology (i-neighbors.org). Section on
Communication and Information Technologies, American Sociological Association.

50 Coolest Websites 2005: i-Neighbors. Website recognized by Time Magazine as part of annual ranking
of top websites.

Best of the New: Ideas - i-Neighbors. Website recognized by Boston Globe Magazine’s annual Best of the
New awards.

Robert E. Park Article Award Honorable Mention for the most distinguished scholarly paper in urban and
community sociology from the last year for “Neighboring in Netville: How the Internet Supports
Community and Social Capital in a Wired Suburb” (City and Community, 2003). Section on Community
and Urban Sociology, American Sociological Association.

Class of ‘43 Career Development Professorship, Massachusetts Institute of Technology.

Harold A. Innis Biannual Award for Outstanding Dissertation in the Field of Media Ecology, Media Ecology
Association.

Herbert Dordick Biannual Dissertation Award, International Communication Association (ICA),
Communication and Technology Division.

Graduate Teaching Award, Massachusetts Institute of Technology.

Canadian Policy Research Award Graduate Prize. Social Sciences and Humanities Research Council,
Canadian Institute for Health Research, and the Natural Sciences and Engineering Research Council
Policy Research Initiative.

One of the University of Calgary’s “35 outstanding alumni 35 and under”, University of Calgary Alumni
Association.

Senior Doctoral Teaching Associate. University of Toronto [$4,413].

Social Sciences and Humanities Research Council of Canada Doctoral Fellowship [$35,400].
Ontario Graduate Scholarship (OGS) [$11,859 (declined for SSHRC)].

University of Toronto Open Doctoral Fellowship [$28,800].



Plenary and Keynote Lectures

2017

2017

2015

2014

2014

2014

2014

2013

2012

2012

2011

2009

2007

2007

2004

2004

2004

2004

2004

2003

“Persistent and Pervasive Community: How Social Media Maybe Transforming Our Relations and
Democracy.” Conference on Social Ties and Citizenship: Interactions and Social Cohesion (COES 2017).
Universidad Adolfo Ibafez in Vifia del Mar, Chile.

“The Spiral of Silence in Social Media.” Kreativitat, Tatkraft und Mut, Colloquium zu Ehren von Elisabeth
Noelle-Neumann aus Anlass der 100 (Colloquium in honor of Elisabeth Noelle-Neumann’s 100th
anniversary of her birthday). Wiederkehr ihres Geburtstags Institut fur Publizistik der Johannes
Gutenberg-Universitat Mainz and the Institut fir Demoskopie Allensbach, University of Mainz, Germany.

“Connected, Committed and Social? The Consequences of Computing for Relationships.” SIGCSE 2015.
ACM Special Interest Group on Computer Science Education. Kansas City, MO.

“Declining Helping Behavior in the United States: The Possible Role of 9/11, Ethnic Diversity, and New
Technologies.” National Communication Association Pre-Conference on Urban Communities Present(s),
Past(s) & Futures(s) in Conflict and in Dialogue. Chicago, IL.

“Is the Grass any Greener? Pervasive Awareness, Social Media and Well-Being.” Microsoft Faculty
Summit. Redmond, WA.

“The Social Pressures of Social Media.” 8th International AAAI Conference on Weblogs and Social Media
(ICWSM). Association for the Advancement of Artificial Intelligence. University of Michigan, Ann Arbor,
MI.

“The Promise, Practice & Pitfalls of Social Media.” Social Media & Society International Conference,
Ryerson University, Toronto, Canada.

“Urban Informatics: Connectedness in the City.” Urban Informatics Symposium: Exploring Smarter Cities.
Drexel University. Philadelphia, PA.

“Mobile Life in Public & Private Spheres of Interaction.” New Interaction Orders, New Mobile Publics?
Lancaster University. Lancaster, Engalnd.

“Keeping it Real? The Good, the Bad, and the Data on How New Media are Affecting Our Relationships.”
Distinguished Lecturer in Communication and Technology. Communication and Technology Research
Symposium. University of Alberta, Edmonton, AB. 2012.

“Technology in Family and Social Relations: The Good, the Bad, and the Data.” American Association for
Marriage and Family Therapy, Ft. Worth, TX.

“New Media and the Structure of Community: Private, Public, and Parochial Spaces.” Communicative
Cities: Integrating Technology and Place. Knowlton School of Architecture, The Ohio State University.
Columbus, OH.

“Social Networks and Internet Use: Privatism in the Public and Parochial Realms.” Bell University Labs
Lecture in Social Network/ing. University of Toronto, Toronto, ON.

“Social Ties and Community in the Network Society.” Graduate Symposium. The Pennsylvania State
University, College of Information Sciences and Technology, University Park, PA.

“Studying the Internet in Everyday Life.” Knowledge Summit: (re)Mediatization of Culture. Faculty of
Education, University of British Columbia, Vancouver, BC.

“Global Technologies - Local Networks: Putting Citizens Online.” Citizens Online and the House of Lords.
Palace of Westminster, London, England. 2004.

“Connecting in the Network Society: Civil Renewal in the Age of new ICTs.” ICT Seminar. Civil Renewal
Unit, Home Office. London, England.

“Neighbourhoods and New Technologies: Connecting in the Network Society.” Neighbourhoods and New
Technologies. The Work Foundation, London, England.

“Community On and Offline: Connecting in the Network Society.” Cyber Communities: Uniting Us or
Dividing Us? Sociology and Anthropology Department, Rochester Institute of Technology, Rochester, NY.

“Place-Based and IT Mediated Community.” HOIT 2003: Networked Home and the Home of the Future.
The Center for Research on Information Technology and Organizations, University of California-Irvine,
Irvine, CA.



Plenary and Keynote Lectures (Cont.)

2002 “Face to Face and Globally Connected?.” Shared Inspiration, Technology and Neighbourhoods. Fontys
University, Eindhoven, Netherlands.

2002 “Community’ in the Network Society: Face to Face and Globally Connected?” Community Development
Foundation, ESRC Virtual Society Program and the Active Community Unit of the Home Office. Said
Business School, University of Oxford, Oxford, England.

ELECTED OFFICES, PROFESSIONAL ORGANIZATIONS

2007 - 2010 Chair, Chair-elect, Past-Chair, Section on Communication and Information Technologies, American
Sociological Association.

2002 - 2004 Council Member, Section on Communication and Information Technologies, American Sociological
Association.

EDITORIAL

2019 - present Editorial Board. Sociological Forum. Wiley.

2017 - present Editorial Board. Journal of Computer Mediated Communication (JCMC). Wiley.

2014 - present Editorial Board. The Journal of Web Science. Now Publishers.

2007 - present Editorial Board. Information, Communication and Society (iCS). Routledge.

2011 - 2012 Editorial Board. Human Communication Research. Wiley.

2006 - 2009 Editorial Board. The Mobile Communications Research Annual. Transaction Publishers.

2003 - 2006 Reviews Editor. New Media & Society. Sage Publications.

ADMINISTRATION

2002 - 2005  Associate Housemaster. Sidney-Pacific Graduate Residence. Massachusetts Institute of Technology.

2003 Department Coordinator, Undergraduate Research Opportunity Program (UROP). Department of Urban
Studies and Planning, Massachusetts Institute of Technology.

JOURNAL ARTICLES

Peer Reviewed Articles

Marin, Alexandra & Keith Hampton (in press). Network Instability in Times of Stability. Sociological Focus 34(2).

Hampton, Keith and Barry Wellman. (2018). Lost and Saved... Again: The Moral Panic about the Loss of Community
Takes Hold of Social Media. Contemporary Sociology 47(6), 643-651.

Hampton, Keith (2017). Studying the Digital: Directions and Challenges for Digital Methods. Annual Review of Sociology
43, 167-188.

Weixu, Lu & Keith Hampton (2017). Beyond the Power of Networks: Differentiating Network Structure from Social Media
Affordances for Perceived Social Support. New Media & Society 19(6), 861-879.

Hampton, Keith, Inyoung Shin, and Weixu Lu. (2017). Social Media and Political Discussion: When Online Presence
Silences Offline Conversation. Information, Communication & Society 20(7), 1090-1107.

Hampton, Keith (2016). Why is Helping Behavior Declining in the United States but not in Canada: Ethnic Diversity, New
Technologies and other Explanations. City and Community 15(4), 380-399.

Hampton, Keith, Weixu Lu and Inyoung Shin. (2016). Digital Media and Stress: Cost of Caring 2.0. Information,
Communication & Society 19(9), 1267-1286.

Hampton, Keith. (2016). Persistent and Pervasive Community: New Communication Technologies and the Future of
Community. American Behavioral Scientist 60(1), 101-124.

Hampton, Keith, Lauren Sessions Goulet, & Garrett Albanesius. (2015). Change in the Social Life of Urban Public
Spaces: The Rise of Mobile Phones and Women, and the Decline of Aloneness Over Thirty Years. Urban
Studies 52(8), 1489-1504.



Peer Reviewed Articles (Cont.)

Abbott, Katherine, Janet Prvu Bettger, Keith Hampton, & Hans-Peter Kohler (2015). The Feasibility of Measuring Social
Networks Among Older Adults in Assisted Living and Dementia Special Care Units. Dementia 14(2), 199-219.

Gad, Samah, Waqas Javed, Sohaib Ghani, Nicklas EImqvist, Tom Ewing, Keith N. Hampton, and Naren Ramakrishnan
(2015). ThemeDelta: Dynamic Segmentations over Temporal Topic Models. IEEE Transactions on Visualization
and Computer Graphics 21(5), 672-685.

Appel, Lora, Punit Dadlani, Maria Dwyer, Keith N. Hampton, Vanessa Kitzie, Ziad A. Matni, Patricia Moore, & Rannie
Teodoro. (2014). Testing the Validity of Social Capital Measures in the Study of Information and Communication
Technologies. Information, Communication & Society 17(4), 398-416. [Reprinted in Current Research on
Information Technologies and Society. Jennifer Earl and Katrina Kimport (Eds.). Routledge. 2014.]

Hampton, Keith & Richard Ling (2013). Explaining Communication Displacement and Large-Scale Social Change in Core
Networks: A Cross-National Comparison of Why Bigger is Not Better and Less Can Mean More. Information,
Communication & Society 16(4), 561-589.

Abbott, Katherine, Janet Prvu Bettger, Keith Hampton, & Hans-Peter Kohler (2012). Exploring the Use of Social Network
Analysis to Measure Social Integration among Older Adults in Assisted Living. Family & Community Health
35(4), 322-333.

Hampton, Keith, Chul-joo Lee, & Eun Ja Her (2011). How New Media Affords Network Diversity: Direct and Mediated
Access to Social Capital through Participation in Local Social Settings. New Media & Society 13(7), 1031-1049.

Hampton, Keith (2011). Comparing Bonding and Bridging Ties for Democratic Engagement: Everyday Use of
Communication Technologies within Social Networks for Civic and Civil Behaviors. Information, Communication
& Society 14(4), 510-528.

Hampton, Keith, Lauren Sessions, & Eun Ja Her (2011). Core Networks, Social Isolation, and New Media: Internet and
Mobile Phone Use, Network Size, and Diversity. Information, Communication & Society 14(1), 130-155.

Hampton, Keith, Oren Livio, Craig Trachtenberg, & Rhonda McEwen (2010). The Social Life of Wireless Urban Spaces:
Photo Essay. Contexts 9(4), 52-57.

Hampton, Keith, Oren Livio, & Lauren Sessions (2010). The Social Life of Wireless Urban Spaces: Internet Use, Social
Networks, and the Public Realm. Journal of Communication 60(4), 701-722.

Hampton, Keith (2010). Internet Use and the Concentration of Disadvantage: Glocalization and the Urban Underclass.
American Behavioral Scientist 53(8), 1111-1132.

Hampton, Keith & Neeti Gupta (2008). Community and Social Interaction in the Wireless City: Wi-Fi use in Public and
Semi-Public Spaces, New Media & Society 10(6), 831-850. [Reprinted in Café Society. Graham Scambler &
Aksel Tjora (Eds.). Palgrave Macmillan. 2013, 147-172].

Hampton, Keith (2007). Neighborhoods in the Network Society: The e-Neighbors Study. Information, Communication &
Society 10(5). 714-748. [Reprinted in Technology in our Time vol.1. Laura Robinson (Eds.). Cognella. 2013].

Marin, Alexandra & Keith Hampton (2007). Simplifying the Personal Network Name Generator: Alternatives to Traditional
Multiple and Single Name Generators. Field Methods 19(2), 163-193.

Hampton, Keith (2003). Grieving for a Lost Network: Collective Action in a Wired Suburb. The Information Society 19(5),
417-428.

Hampton, Keith & Barry Wellman (2003). Neighboring in Netville: How the Internet Supports Community and Social
Capital in a Wired Suburb. City and Community 2(4), 277-311.

Wellman, Barry, Anabel Quan-Haase, Jeffrey Boase, Wenhong Chen, Keith Hampton, Isabel Isla de Diaz, and Kakuko
Miyata (2003). The Social Affordances of the Internet for Networked Individualism. Journal of Computer
Mediated Communication (JCMC) 8(3).

Hampton, Keith (2002). Place-Based and IT Mediated Community. Planning Theory & Practice 3(2), 228-231.

Hampton, Keith & Barry Wellman (2001). Long Distance Community in the Network Society: Contact and Support Beyond
Netville. American Behavioral Scientist 45(3), 476-495 [Reprinted in The Family Experience: A Reader in
Cultural Diversity, 4" ed. Mark Hutter (Ed.). Pearson. 2004.]



Peer Reviewed Articles (Cont.)

Wellman, Barry, Anabel Quan, James Witte, & Keith Hampton (2001). Does the Internet Increase, Decrease, or
Supplement Social Capital?: Social Networks, Participation, and Community Commitment. American Behavioral
Scientist 45(3): 436-455. [Reprinted in Revista Virtualis [Spanish] 2015, 11 (1), 18-46; Reprinted in Inform_ci_s
T rsadalom [Hungarian] April, 2002, 5-26.]

Hampton, Keith & Barry Wellman. (1999). Netville Online and Offline: Observing and Surveying a Wired Suburb.
American Behavioral Scientist 43(3), 475-492. [Reprinted in New Media. Leah Lievrouw and Sonia Livingstone
(Eds.). Sage. 2009.]

Wellman, Barry, & Keith Hampton (1999). Living Networked On and Off Line. Contemporary Sociology 28(6), 648-654.

Hampton, Keith. (1999). Computer Assisted Interviewing: The Design and Application of Survey Software to the Wired
Suburb Project. Bulletin de Méthode Sociologique (BMS) 62(1), 49-68.

Non-Peer Reviewed Articles

Katz, Vikki & Keith Hampton (2016). Communication in City and Community: From the Chicago School to Digital
Technologies. American Behavioral Scientist 60(1), 3-7.

Hampton, Keith (2013). New Communication Technologies and the Nature of Community. Family Therapy Magazine
12(2), 10-15.

Hampton, Keith & Barry Wellman (2008). Editorial Comment: Sociology and ICTs. Information, Communication & Society
11(4), 445-448.

Jankowski, Nicholas, Steve Jones, Leah Lievrouw, Roger Silverstone, & Keith Hampton. (2005). Editorial. New Media &
Society 7(1), 5-6.

Jankowski, Nicholas, Steve Jones, Leah Lievrouw, & Keith Hampton. (2004). Editorial. New Media & Society 6(1), 5-7.

Jankowski, Nicholas, Steve Jones, Leah Lievrouw, Roger Silverstone, & Keith Hampton. (2003). Editorial. New Media &
Society 5(1), 5-6.

Hampton, Keith (2002). Netville: Urban Place and Cyberspace. Comunicazioni Sociali 24(1), 77-85.

Hampton, Keith (2001). Extended Abstract: Living the Wired Life in the Wired Suburb: Netville, Glocalization and Civic
Society. Javnost/The Public (Journal of the European Institute for Communication and Culture), 8(1), 110-112.

PEER REVIEWED CONFERENCE PROCEEDINGS

Gad, Samah, Naren Ramakrishnam, Keith Hampton & Andrea Kavanaugh (2012). Bridging the Divide in Democratic
Engagement: Studying Conversation Patterns in Advantaged and Disadvantaged Communities. ASE/IEEE
International Conference on Social Informatics, Washington DC. 165-176.

Hampton, Keith (2001). Broadband Neighborhoods Connected Communities. In Julie Jacko and Andrew Sears (Eds.) CHI/
2001 Extended Abstracts. New York: Association for Computer Machinery (ACM). 301-302.
EDITED JOURNAL VOLUMES

Hampton, Keith & Vikki Katz (Eds.). (2016). Special issue “Communication in City and Community: From the Chicago
School to Digital Technologies”, American Behavioral Scientist 60(1).

Hampton, Keith & Barry Wellman (Eds.). (2008). Special issue “Sociology of ICTs”, Information, Communication & Society
11(4).
REPORTS

Reisdorf, Bianca, Keith Hampton, Laleah Fernandez, and William H. Dutton. (2018). Broadband to the Neighborhood:
Digital Divides in Detroit. Quello Center, Michigan State University, East Lansing, MI.

Hampton, Keith, Lee Rainie, Weixu Lu, Inyoung Shin, and Kristen Purcell. (2015). Social Media and the Cost of Caring.
Pew Research Center. Washington, DC.

Hampton, Keith, Lee Rainie, Weixu Lu, Maria Dwyer, Inyoung Shin, and Kristen Purcell. (2014). Social Media and the
‘Spiral of Silence’. Pew Research Center. Washington, DC.



REPORTS (Cont.)

Hampton, Keith, Lauren Sessions Goulet, Cameron Marlow, and Lee Rainie (2012). Why Most Facebook Users Get More
Than They Give: The Effect of Facebook “Power Users” on Everyone Else. Pew Research Center. Washington,
DC.

Hampton, Keith, Lauren Sessions Goulet, Lee Rainie, and Kristen Purcell (2011). Social Networking Sites and Our Lives:
How People’s Trust, Personal Relationships, and Civic and Political Involvement are Connected to Their Use of
Social Networking Sites and Other Technologies. Pew Research Center. Washington, DC.

Hampton, Keith, Lauren Sessions, Eun Ja Her, and Lee Rainie (2009). Social Isolation and New Technology: How the
Internet and Mobile Phones Impact Americans’ Social Networks. Pew Research Center. Washington, DC.

BOOKS
Hampton, Keith (forthcoming, 2020). Technologies, Social Media, and Society: Annual Editions Dubuque IA: McGraw-Hill.

BOOK CHAPTERS AND ARTICLES IN COLLECTIONS
Peer Reviewed

Hampton, Keith and Barry Wellman. (in press). All the Lonely People? The Continuing Lament about the Loss of
Community. In Leah Lievrouw and Brian Loader (Eds.), Handbook of Digital Media and Communication.
Abingdon, UK. Routledge.

Hampton, Keith. (2018). Social Media or Social Inequality: Trump’s ‘Unexpected’ Election. In Zizi Papacharissi and Pablo
Boczkowski (Eds), Trump and the Media. Cambridge, MA: MIT Press. 159-166

Lageson, Sarah and Keith Hampton. (2017). Visual Content Analysis of Urban Space. In Kyle Green and Sarah Lageson
(Eds.), Give Methods a Chance. W.W. Norton & Company. 77-83.

Hampton, Keith. (2017). New Communication Technologies and the Future of Community. In Paul Messaris and Lee
Humphreys (Eds.) Digital Media: Transformations in Human Communication 2" ed. New York: Peter Lang. 127-
138.

Hampton, Keith (2014). Social Ties and Community in Urban Places [revised]. In Harry Hiller (Ed.) Urban Canada 3" ed.
Oxford, UK: Oxford University Press. 89-110.

Hampton, Keith (2011). Internet as a Leveler between Advantaged and Disadvantaged Communities. In Phil Nyden,
Leslie Hossfeld, and Gwen Nyden (Ed.). Public Sociology: Research, Action, and Change. Thousand Oaks, CA:
Sage. 205-210.

Hampton, Keith (2010). Cyburbia. In Ray Hutchison (Ed.). The Encyclopedia of Urban Studies. Thousand Oaks, CA:
Sage. 198-201

Hampton, Keith (2009). Social Ties and Community in Urban Places [revised]. In Harry Hiller (Ed.) Urban Canada 2" ed.
Oxford, UK: Oxford University Press. 86-107.

Hampton, Keith (2008). Social Networks and Selected Assignments. In David Tindall and Todd Malinick (eds.) Teaching
about Social Networks. Washington, DC: American Sociological Association. 41-45, 175-181. [Reprinted as
“Assignment #3: New Media Communication Diary” (2010) and “Assignment #4: Network Measures” (2010) in
TRAILS: Teaching Resources and Innovations Library for Sociology. (http://trails.asanet.org)]

Hampton, Keith (2005). Social Ties and Community in Urban Places. In Harry Hiller (Ed.) Urban Canada. Oxford, UK:
Oxford University Press. 95-116.

Hampton, Keith (2004). Networked Sociability On-Line, Off-Line. In Manuel Castells (Ed.) The Network Society: A Global
Perspective. London, UK: Edward Elgar. 217-232. [Reprinted in La sociedad de la informacién y el Estado de
bienestar: EI modelo finlandés. Manuel Castells and Pekka Himanen (Eds.). Alianza Editorial. Madrid, Spain.
2005.]

Hampton, Keith & Barry Wellman (2002).The Not so Global Village of Netville. In Barry Wellman and Caroline
Haythornthwaite (Eds.) The Internet and Everyday Life. Oxford, UK: Blackwell. 345-371.

Quan-Haase, Anabel, Barry Wellman, James Witte & Keith Hampton. (2002). Capitalizing on the Internet: Network
Capital, Participatory Capital, and a Sense of Community. In Barry Wellman and Caroline Haythornthwaite
(Eds.) The Internet and Everyday Life. Oxford, UK: Blackwell. 291-324.



Peer Reviewed (Cont.)

Hampton, Keith & Barry Wellman (2000). Examining Community in the Digital Neighbourhood: Early Results from
Canada's Wired Suburb. In Toru Ishida and Katherine Isbister (Eds.) Digital Cities: Technologies, Experiences,
and Future Perspectives. Lecture Notes in Computer Science 1765. Heidelberg, Germany: Springer-Verlag.
194-208. [Reprinted in The Wired Homestead: New Views on a Web World. Joseph Turow and Andrea
Kavanaugh (Eds.) Cambridge, MA: MIT Press. 2003. 455-475]

Non-Peer Reviewed

Hampton, Keith (2004). Netville: Community On and Offline in a Wired Suburb. In Stephen Graham (Ed.) Cybercities
Reader. London, UK: Routledge. 256-262.

Hampton, Keith (2003). Neighboring. In David Levinson and Karen Christensen (Eds.) Encyclopedia of Community: From
the Village to the Virtual World. Thousand Oaks, CA: Sage. 978-983.

Hampton, Keith (2003). Wired Communities. In David Levinson and Karen Christensen (Eds.) Encyclopedia of
Community: From the Village to the Virtual World. Thousand Oaks, CA: Sage. 1478-1482.

Chen, Wenhong, Keith Hampton, & Barry Wellman (2003). Digital Divide. In David Levinson and Karen Christensen (Eds.)
Encyclopedia of Community: From the Village to the Virtual World. Thousand Oaks, CA: Sage. 405-407.

Wellman, Barry, Keith Hampton, & Emmanuel Koku. (2000). Virtual Communities. In Alan E. Kazdin (Ed.) The
Encyclopedia of Psychology. Washington: The American Psychology Association and Oxford University Press.
170-172.

BOOK REVIEWS

Hampton, Keith (1999). Review of David Holmes (ed.), Virtual Politics: Identity and Community in Cyberspace. American
Journal of Sociology 104(5), 1577-1579.

EDITORIALS AND COLUMNS

Hampton, Keith & Eszter Hargittai (2016, November 23). Stop blaming Facebook for Trump's election win. The Hill.

Hampton, Keith (2015, May 11). Don’t Believe the Hype. New Technologies, Including Cellphones, the Internet and
Facebook, are Not Making Us Less Social. Wall Street Journal.

Hampton, Keith (2014, July 11). People are More Likely to Spend Time Together in Public Spaces Than They Were 30
Years Ago. London School of Economics’ American Politics and Policy blog (USApp). URL:
http://blogs.Ise.ac.uk/usappblog/2014/07/11/people-are-more-likely-to-spend-time-together-in-public-spaces-
than-they-were-30-years-ago/

Hampton, Keith (2013, September 24). Young, Wild and Friended. Op-Ed, Room for Debate. The New York Times.
Hampton, Keith (2012, December). Are Social Media Actually Making Us Less Social? The Costco Connection 27(12), 17.
Hampton, Keith (2012, June 20). It's a Matter of Network Externalities. Op-Ed, Room for Debate. The New York Times.

Hampton, Keith (2012, February 12). Social Media as Community. Op-Ed, Room for Debate. The New York Times.
[Reprinted by Public Consulting Group and the New York State Education Department as part of a unit in the
model curriculum, NYS Common Core ELA & Literacy Curriculum, Grades 9-10 Writing Module, Unit 1:
Argument Writing (2014)]

OTHER PUBLICATIONS

Hampton, Keith. (1999). Web Research Activities. To accompany William Kornblum (1998) Sociology: The Central
Questions. Fort Worth, TX: Harcourt.

WORKING PAPERS AND ARTICLES IN PREPARATION

Hampton, Keith (revise and resubmit). Social Media and Change in Psychological Distress over Time: The Role of Social
Causation. Journal of Computer Mediated Communication.

Reisdorf, Bianca, Laleah Fernandez, Keith Hampton, Inyoung Shin and William Dutton (under review). Mobile Phones will
not Eliminate Digital and Social Divides: How Variation in Internet Activities Mediates the Relationship between
Type of Internet Access and Local Social Capital in Detroit. Journal of Communication.



WORKING PAPERS AND ARTICLES IN PREPARATION (Cont.)

Hampton, Keith, Melanie Medeiros, Kelley Cotter, and Janine Slaker (in preparation). Modified Multiple Generator
Approach to Enumerate Personal Support Networks: A Restricted Five Generator Design.

Hampton, Keith, Kelley Cotter, Melanie Medeiros and Janine Slaker (in preparation). How Social Mixing, Social Media,
and Parental Networks Shape the Social Tolerance of First Generation Rural Students.

Shin, Inyoung and Keith Hampton (in preparation). Social Media and Cultivation: The Mediating Role of Awareness of
Network Life Events in Belief in a Just World.

Appel, Lora, Punit Dadlani, Maria Dwyer, Keith N. Hampton, Vanessa Kitzie, Ziad A. Matni, Patricia Moore, and Rannie
Teodoro. (in preparation). Activation of Social Networks and Social Support in a Crisis: Social Capital Post
Hurricane Sandy.

PAPERS PRESENTED AT CONFERENCES (peer reviewed)

*Reisdorf, Bianca, Laleah Fernandez, Keith Hampton, Inyoung Shin and William H. Dutton (May, 2019). Inequalities in
Breadth of Internet Access and Use Predict Local Social Capital: Digital Divides in Detroit. International
Communication Association. Washington, DC.

*Fernandez, Laleah, William H. Dutton, Keith Hampton, and Bianca Reisdorf (September, 2018). Urban Myths of the
Digital Divide: An Exploration of Connectivity, Breadth of Use, and Interest Across Detroit Neighborhoods.
TPRC. American University, Washington, DC.

*Hampton, Keith (2018, August). Awareness as a Mechanism for How Social Media Use Increases and Decreases
Psychological Distress. Annual Meeting of the American Sociological Association. Philadelphia, PA.

*Hampton, Keith and Barry Wellman (2018, August). All the Lonely People? The Continuing Lament about the Loss of
Community. Annual Meeting of the American Sociological Association. Philadelphia, PA.

Hampton, Keith (2018, February). When Personal Networks Become Persistent and Pervasive. Presidential Panel on
Personal Networks in the Internet Era. Eastern Sociological Society Annual Meeting. Baltimore, MD.

*Hampton, Keith, Inyoung Shin, and Weixu Lu. (2016, August). Social Media and Offline Conversation: Putting Political
Discussion in Context. Annual Meeting of the American Sociological Association. Seattle, WA.

*Hampton, Keith. (2016, August). Decline of Helping Behavior in the United States but not in Canada. Annual Meeting of
the American Sociological Association. Seattle, WA.

*Hampton, Keith, Inyoung Shin, and Weixu Lu. (2016, June). Social Media and Political Discussion: When Online
Presence Silences Offline Conversation. International Communication Association. Fukuoka, Japan.

*Gad, Samah, Wagas Javed, Sohaib Ghani, Niklas ElImqvist, Keith Hampton, Tom Ewing, and Naren Ramakrishnan
(2015, October). ThemeDelta: Dynamic Segmentations over Temporal Topic Models. Annual Conference for
IEEE Information Visualization (InfoVis). Chicago, IL.

*Lu, Weixu and Keith Hampton (2015, August). Beyond the Power of Networks: Differentiating Network Structure and
Social Media for Social Support. Annual Meeting of the American Sociological Association, Chicago, IL.

Hampton, Keith (2014, November). Persistent and Pervasive Awareness: The Changing Nature of Community. The
National Communication Association Post-Preconference Workshop: Communication in City and Community,
Chicago, IL.

*Hampton, Keith (2014, May). Communication Technologies, Social Networks, and the Conditions of a Good Life in the
Digital Age. Thematic panel. International Communication Association. Seattle, WA.

*Abbott, Katherine, Janet Prvu Bettger, Keith Hampton, & Hans-Peter Kohler (2013, November). Changes in Social
Relationships Over Time Among Older Adults in Assisted Living and Dementia Special Care. Annual Meeting of
the Gerontological Society of America, New Orleans, LA.

*Hampton, Keith, Lora Appel, Punit Dadlani, Maria Dwyer, Vanessa Kitzie, Ziad Matni, Patricia Moore, Rannie Teodoro
(2013, November). Use and Misuse of Scales in the Study of Online Social Capital: Testing the Validity of Social
Capital Measures. Annual Meeting of the National Communication Association, Washington, DC.

*Abbott, Katherine, Janet Prvu Bettger, Keith Hampton, & Hans-Peter Kohler (2013, August). Measuring Social Networks
among Older Adults in Assisted Living and Dementia Special Care Units. Annual Meeting of the American
Sociological Association, New York City.
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*Appel, Lora, Punit Dadlani, Maria Dwyer, Keith Hampton, Vanessa Kitzie, Ziad Matni, Patricia Moore, Rannie Teodoro
(2013, August). Apples to Apples? The Validity of Scales Used in the Study of Online Social Capital. Annual
Meeting of the American Sociological Association, New York City, NY.

*Hampton, Keith, Lauren Sessions Goulet, Garrett Albanesius, and Andrew Kener (2013, August). Changes to the Social
Life of Urban Public Spaces Over Thirty Years. Annual Meeting of the American Sociological Association, New
York City.

*Marin, Alexandra & Keith Hampton (2013, July). Do They Stay or Do They Go? Examining Dropped Relationships in
Social Support Networks. Xi'an INSNA Conference. Xi’an, China.

Hampton, Keith (2012, August). Isolated? New Technologies, Social Support, Civic Engagement and Democracy. Annual
Meeting of the American Sociological Association, Denver, CO.

*Goulet, Lauren Sessions & Keith Hampton (2012, May). The Accuracy of Self-Reports of Social Network Site Use:
Comparing Survey Responses to Server Logs. International Communication Association. Phoenix, AZ.

*Abbott, Katherine, Janet Prvu Bettger, Keith Hampton and Hans-Peter Kohler (2012, March). Measuring Social Networks
among Older Adults in Assisted Living and Dementia Special Care Units. International Sunbelt Social Network
Conference, Redondo Beach, CA.

*Tindall, David, Laura MacDonald, Rima Wilkes and Keith Hampton (2012, March). Social Networks, Internet Media
Consumption, and Environmental Activism. International Sunbelt Social Network Conference, Redondo Beach,
CA.

*Abbott, Katherine, Janet Prvu Bettger, Keith Hampton, & Hans-Peter Kohler (2011, November). Measuring Social
Networks and Health Among Older Adults Receiving Long-Term Services and Supports. Annual Meeting of the
Gerontological Society of America, Boston, MA.

*Hampton, Keith, and Lauren Sessions Goulet (2011, October). A Theory of Pervasive Awareness: Why Users of Social
Network Services Have More Friends — and Why it Matters. Annual Meeting of the Association of Internet
Researchers (AolR), Seattle, WA.

*Hampton, Keith, and Lauren Sessions Goulet (2011, August). Core Discussion Networks Over Time: How the Internet
Reduces Social Isolation and Increases Network Diversity. Annual Meeting of the American Sociological
Association, Las Vegas, NV.

*Hampton, Keith (2011, June). Pervasive Awareness and Network Diversity: How New Media Reinforces Place-Based
Social Relationships. Annual Meeting of the Media Ecology Association, Edmonton, AB.

*Hampton, Keith (2010, August). A Confluence of Internet Trends: Is the Internet Diminishing the Public Sphere? Annual
Meeting of the American Sociological Association, Atlanta, GA.

*Hampton, Keith, Lauren Sessions, and Eun Ja Her (2009, August). Core Discussion Networks, Internet and Mobile
Phone Use: New Media are not Increasing Privatism in America. Annual Meeting of the American Sociological
Association, San Francisco, CA.

Hampton, Keith (2009, June). Panel Member. Community Technology to Support Geographically-Based Communities.
C&T2009: 4" International Conference on Communities and Technologies (SIGCHI2). University Park, PA.

*Hampton, Keith, Oren Livio, and Lauren Sessions (2009, June). The Social Life of Wireless Urban Spaces: Wireless
Internet Use, Social Networks, and the Public Realm. C&T2009: 4t International Conference on Communities
and Technologies (SIGCHI2). University Park, PA.

*Hampton, Keith (2009, May). Internet Use and the Concentration of Disadvantage: Glocalization and the Urban
Underclass. International Communication Association. Chicago, IL.

*Hampton, Keith, Oren Livio, and Lauren Sessions (2009, May). The Social Life of Wireless Urban Spaces: Wireless
Internet Use, Social Networks, and the Public Realm. International Communication Association Pre-Conference,
Mobile 2.0: Beyond Voice? Chicago, IL

*Hampton, Keith, Lauren Sessions, and Oren Livio (2008, August). New Technologies in Public Spaces: How Wireless
Internet Use Influences Sociability and Social Networks. Annual Meeting of the American Sociological
Association, Boston, MA.

*Hampton, Keith (2008, August). Internet Use and Collective Efficacy in Disadvantaged Communities: A Naturalistic
Experiment. Annual Meeting of the American Sociological Association, Boston, MA.
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*Hampton, Keith, Craig Trachtenberg, Oren Livio, and Lauren Sessions (2008, May). Is WiFi use Compatible with Public
Spaces?: Wireless Internet Use, Sociability, and Social Networks. International Communication Association,
Montreal, PQ.

*Hampton, Keith (2008, January). WiFi and Public Spaces: A Study of Privatism and Network Diversity as a Result of
Wireless Internet Use. International Sunbelt Social Network Conference. St. Pete Beach, FL.

*Hampton, Keith (August, 2007). Neighborhoods in the Network Society: The e-Neighbors Study. Annual Meeting of the
American Sociological Association, New York.

*Hampton, Keith and Neeti Gupta (2007, June). Community and Social Interaction in the Wireless City: Wi-Fi use in Public
and Semi-Public Spaces. International Conference on Communities and Technologies, East Lansing, MI.

Hampton, Keith (2007, May). e-Neighbors: Neighborhoods in the Network Society. Panel on Communication Technology
in Urban Neighborhoods. International Communication Association, Communication & Technology Division, San
Francisco, CA.

Hampton, Keith (2006, September). e-Neighbors: Neighborhoods in the Network Society. Annual Meeting of the
Association of Internet Researchers (AolR). Brisbane, Australia.

*Hampton, Keith & Gupta, Neeti (2006, August). Grande Wi-Fi: Social Interaction in Wireless Coffee Shop. Annual
Meeting of the American Sociological Association, Montreal, PQ.

*Faber, Jacob & Keith Hampton (2006, August). Technology-Enabled Political Empowerment. Annual Meeting of the
American Sociological Association, Montreal, PQ.

Hampton, Keith (2006, April). Media Use and Personal Support Networks: A Longitudinal Study. International Sunbelt
Social Network Conference, Vancouver, BC.

*Marin, Alexandra & Keith Hampton (2005, February). Simplifying the Collection of Support Network Data: Evaluating A
Middle Road Between Multiple and Single Name Generators. International Sunbelt Social Network Conference,
Redondo Beach, CA.

*Forman, Benjamin and Keith Hampton (2004, May). Neighboring and the Internet: Ties Across the Street. International
Sunbelt Social Network Conference, Portoroz, Slovenia.

*Hampton, Keith (2004, May). Information and Communication Technologies and the Structure and Maintenance of
Personal Support Networks. International Sunbelt Social Network Conference, Portoroz, Slovenia.

*Hampton, Keith (2003, July). The Diversity of Personal and Neighborhood Networks in the Informational City. Annual
Meeting of the American Sociological Association, Atlanta, GA.

*Marin, Alexandra & Keith Hampton (2003, July). Reducing Respondent Burden and Maintaining Reliability in the
Collection of Support Network Data. Annual Meeting of the American Sociological Association, Atlanta, GA.

*Hampton, Keith (2003, February). Comparing Network Diversity in Four Boston Neighborhoods: The E-Neighbors Study
of Community and Technology. International Sunbelt Social Network Conference, Cancun, Mexico.

*O’Bryant, Richard, Randal Pinkett, and Keith Hampton (2002, August). Beyond the Digital Divide: Using Community
Technology to Expand Social Networks, Build Social Capital and Inspire Empowerment in a Low-income Boston
Neighborhood. Annual Meeting of the American Sociological Association, Chicago, IL.

*Hampton, Keith (2002, July). Altruism as a Measure of Social Capital: A Comparative Study Based on the Lost-Letter
Experiment. XV World Congress of Sociology of the International Sociology Association (ISA), Brisbane,
Australia.

*Hampton, Keith (2002, July). Living the Wired Life in the Wired Suburb: Results from the Netville Project. XV World
Congress of Sociology of the International Sociology Association (ISA), Brisbane, Australia.

*Wellman, Barry & Keith Hampton (2002, July). Family, Community and Networks: On and Offline. XV World Congress of
Sociology of the International Sociology Association (ISA), Brisbane, Australia.

*Haase, Anabel Quan, Barry Wellman, Keith Hampton, & James Witte (2002, June) Capitalizing on the Net. Canadian
Sociology and Anthropology Association, Toronto, ON.

*Hampton, Keith (2002, March). E-neighborhoods: Building Local Social Capital Through Technological Intervention.
Annual Meeting of the Urban Affairs Association (UAA). Boston, MA.
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*Hampton, Keith (2002, February). Neighboring in Netville: How the Internet Supports Social Networks in a Wired Suburb.
International Sunbelt Social Network Conference, New Orleans, LA.

*Wellman, Barry, Anabel Quan, James Witte, & Keith Hampton (2002, February). Internet, Social Capital, and Information
Seeking. International Sunbelt Social Network Conference, New Orleans, LA.

*Hampton, Keith (2001, October). Collective Action and Community Involvement in a Wired Neighborhood. International
Conference of the Association of Internet Researchers (AolR), Minneapolis-St.Paul, MI.

*Hampton, Keith (2001, October). Capitalizing on the Net: The Netville Study. International Conference of the Association
of Internet Researchers (AolR), Minneapolis-St.Paul, MI.

*Klement, Kristine, Barry Wellman, & Keith Hampton (2001, October). How Women and Men Use the Internet: Findings
from the Netville Wired Suburb and the National Geographic Web Survey 2000. International Conference of the
Association of Internet Researchers (AolR), Minneapolis-St.Paul, MI.

*Quan, Anabel & Keith Hampton (2001, October). Does the Internet Increase, Decrease, or Supplement Social Capital?:
Social Networks, Participation, and Community Commitment. International Conference of the Association of
Internet Researchers (AolR), Minneapolis-St.Paul, MI.

*Hampton, Keith (2001, August). Suburban Futures: Neighborhood Networks in an Internet Age. Annual Meeting of the
American Sociological Association, Anaheim, CA.

*Hampton, Keith and Barry Wellman (2001, August). Is the Global Village Global?: Long Distance Community in the
Network Society. Annual Meeting of the American Sociological Association, Anaheim, CA.

Hampton, Keith (2001, June). Grieving for a Lost Network: Collective Action in a Wired Suburb. Social Inequality,
Redistributive Justice and the City. Conference of the ISA Research Committee on Regional and Urban
Development (RC21). Amsterdam, Netherlands.

Wellman, Barry and Keith Hampton (2000, November). Netville Online and Offline: Observing and Surveying Canada's
Wired Suburb. CITO User Interface Technologies Conference, Ottawa, ON.

*Witte, James, Barry Wellman, Keith Hampton, Anabel Quan and Kristine Klement (2000, September). Does the Internet
Increase, Ignore, Decrease or Replace Contact with Friends and Relatives? The Evidence from the National
Geographic Web Survey. Annual Meeting of the Association of Internet Researchers, Lawrence, KA.

*Hampton, Keith (2000, August). Reconnecting the Disaffiliated? Computer Mediated Communication, Social Capital and
Civic Engagement in the Wired Suburb of Netville. Annual Meeting of the American Sociological Association,
Washington, DC.

Wellman, Barry, Janet Salaff, Caroline Haythornthwaite, Dimitrina Dimitrova, Keith Hampton, Emmanuel Koku, & Nancy
Nazer (2000, August). Living and Working Networked in a Wired World: Social Capital Online and Offline. Vice
President’s invited session. Annual Meeting of the American Sociological Association, Washington, DC.

*Hampton, Keith (2000, May). Social Relations in the Digital Urban Landscape: The Women and Men of Netville. Annual
Meeting of the Canadian Sociology and Anthropology Association, Edmonton, AB.

*Hampton, Keith & Barry Wellman (2000, April). Net Effects: Social Support, Social Capital, and Internet Use in the Wired
Suburb and Beyond. International Sunbelt Social Network Conference, Sunbelt XX, Vancouver, BC.

Hampton, Keith & Barry Wellman (1999, September). Examining Community in the Digital Neighbourhood: Early Results
from Canada's Wired Suburb Project. Kyoto Meeting on Digital Cities, Kyoto, Japan.

*Hampton, Keith. (1998, August). The Wired Suburb: Glocalization On and Offline. Annual Meeting of the American
Sociological Association, San Francisco, CA.

*Hampton, Keith. (1998, August). Computer Assisted Interviewing: The Design and Application of Survey Software to the
Wired Suburb Project. Annual Meeting of the American Sociological Association, San Francisco, CA.

*Hampton, Keith & Barry Wellman. (1998, July). Glocalization and the Wired Suburb. XIV World Congress of Sociology of
the International Sociology Association, Montreal, PQ.

*Hampton, Keith. (1998, July). New Sociological Research Technologies: Canada’s Wired Suburb Project. XIV World
Congress of Sociology of the International Sociology Association, Montreal, PQ.

*Hampton, Keith. (1998, July). The Wired Suburb and Civic Society. XIV World Congress of Sociology of the International
Sociology Association, Montreal, PQ.
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*Hampton, Keith. (1998, June). Communication, Information, and Community: The Return of Civic Society. Annual
Meeting of the Canadian Communication Association, Ottawa, ON.

*Hampton, Keith. (1998, June). Netville, Glocalization and the Return of Civic Society. Annual Meeting of the Canadian
Sociology and Anthropology Association, Ottawa, ON.

*Hampton, Keith. (1998, June). Netville: The Return of Place to Community Studies. Annual Meeting of the Canadian
Sociology and Anthropology Association, Ottawa, ON.

*Wellman, Barry & Keith Hampton. (1998, May). Netville, Glocalization, and Civic Society. Sunbelt XVIlII, Fifth European
International Social Networks Conference, Sitges, Spain.

INVITED LECTURES AND COMMENTARIES

Hampton, Keith (2018, April). Social Media and Community: How Awareness Increases Psychological Distress and
Decreases Democratic Participation. Communication Studies, University of Michigan, Ann Arbor, MI.

Hampton, Keith (2017, November). Panel on Digital Policy and Governance. Quello Center, Michigan State University,
East Lansing, Ml.

Hampton, Keith (2017, November). Participacion democratica y nuevas tecnologias de comunicacién. Aspectos
sustantivos y metodolégicos (Democratic participation and new communication technologies, substantive and
methodological aspects). Institute of Advanced Studies (IDEA). University of Santiago, Chile.

Hampton, Keith (2017, November). New Communication Technologies and the Future of Community. Institute of
Sociology. Pontifical Catholic University of Chile, Santiago, Chile.

Hampton, Keith (2017, April). Digital Methods for Studying Community: New Directions in Urban Research. Department of
Sociology, University of Michigan, Ann Arbor, MI.

Hampton, Keith (2017, March). Persistent and Pervasive: The Changing Structure of Community. Department of
Counseling, Educational Psychology and Special Education, College of Education, Michigan State University,
East Lansing, MI.

Hampton, Keith (2017, March). Panel on Fake News. Quello Center, Michigan State University, East Lansing, MI.

Hampton, Keith (2016, September). Persistent and Pervasive: The Changing Structure of Community. Say It in Six
Catalyst Research event. College of Communication Arts and Sciences, Michigan State University, East
Lansing, M.

Hampton, Keith (2015, December). New Communication Technologies and the Future of Community. Quello Center,
Michigan State University, East Lansing, MI.

Hampton, Keith (2015, November). Persistent and Pervasive Networks. Seminar on Social Networks. Department of
Sociology, University of British Columbia, Vancouver, BC.

Hampton, Keith (2015, October). Social Media and Its Impact on Democracy. Pacific Council on International Policy,
Santa Monica, CA.

Hampton, Keith (2014, December). Change in the Social Life of Urban Public Spaces: The Rise of Mobile Phones and
Women, and the Decline of Aloneness Over Thirty Years. Workshop on Bringing Social Science Back In: The
“Big Data” Revolution and Urban Theory. Radcliffe Institute for Advanced Study at Harvard University.
Cambridge, MA.

Hampton, Keith (2014, November). The City: A Communication Perspective. The Metropolitan Planning Council, Chicago,
IL.

Hampton, Keith (2014, February). Civic Innovation in Action. The John S. and James L. Knight Foundation. Miami, FL.

Hampton, Keith (2012, April). Social Media: Portal or Pitfall? 75" Annual Forum at Phillips’ Mill. Phillips’ Mill Community
Association. New Hope, PA.

Hampton, Keith (2011, November). Community Networks. Community Matters Conference Call Series. Orton Family
Foundation.

Hampton, Keith (2011, November). Less Than Real? How New Media are Augmenting the Context of Social Networks.
Faculty of Information, University of Toronto, Toronto, ON.
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Hampton, Keith (2011, June). Community and Social Interaction in the Wireless City. Intelligent Cities Forum. National
Building Museum. Washington, DC.

Hampton, Keith (2010, November). How ICTs Influence Social Isolation, Social Support, and Social Networks. Robert
Wood Johnston Health & Society Scholars Series. University of Pennsylvania. Philadelphia, PA.

Hampton, Keith (2010, September). Social Networks, ICTs and the Public Sphere: The Changing Structure of Networks
and Place. School of Communication and Information. Rutgers University. New Brunswick, NJ.

Hampton, Keith (2010, July). Responsible Conduct of Research. Penn Undergraduate Research Mentoring Program.
University of Pennsylvania. Philadelphia, PA.

Hampton, Keith (2010, March). The Power of Space and Place: New Technologies and the Public Sphere. Ethics Series.
Center for Ethics. Muhlenberg College. Allentown, PA.

Hampton, Keith (2010, January). Public Spaces — Wired Places. Workshop on Culture and Interaction. Department of
Sociology, University of Pennsylvania. Philadelphia, PA.

Hampton, Keith (2009, November). Social Networks, New Technology, and the Public Sphere. PhD Colloquium.
Department of Culture and Communication. Drexel University, Philadelphia, PA.

Hampton, Keith (2009, November). Social Networks, ICTs and the Public Sphere. Penn Internet and Media Policy
Workshop. University of Pennsylvania. Philadelphia, PA.

Hampton, Keith (2009, November). Social Isolation and New technology: How the Internet and Mobile Phones Impact
American’s Social Networks. Annenberg School for Communication, University of Pennsylvania. Philadelphia,
PA.

Hampton, Keith (2009, October). New Technologies and the Structure of Community in Private, Public, and Parochial
Spaces. 3 Annual Schmidt Lecture on Technology and Society. Department of Sociology, College of William &
Marry. Williamsburg, VA.

Hampton, Keith (2009, October). The Sociology of Communication and Information Technologies: Theory and Method.
Sociology 250: Principles of Sociology. Department of Sociology, College of William & Marry. Williamsburg, VA.

Hampton, Keith (2009, October). Social Isolation and New Technologies. Workshop on Social Network Dynamics,
Management Department, Wharton School, University of Pennsylvania. Philadelphia, PA.

Hampton, Keith (2009, October). New Technologies and the Structure of Community in Private, Public, and Parochial
Spaces. School of Information, University of Michigan. Ann Arbor, MI.

Hampton, Keith (2009, October) Respondent. Session on “Mobile Adoption and Economic Development.” Mobile
Communication and Social Policy: An International Conference. Center for Mobile Communication Studies,
Rutgers University. New Brunswick, NJ.

Hampton, Keith (2009, July). Social Network Theory and the Application to the Study of New Media. Journalism and
Communication School, Renmin University of China. Beijing, China.

Hampton, Keith (2009, June). Social Network Theory and Analysis. Robert Wood Johnson Foundation, Third Annual New
Connections Symposium. Princeton, NJ.

Hampton, Keith (2008, November). Information, Engagement, and Democracy at the Community Level. The Knight
Commission on the Information Needs of Communities in Democracy Chicago, IL.

Hampton, Keith (2008, April). New Media in the Parochial and Public Realms: Building Social Networks in Place. LSU
Digital Media Speakers Series: Rebuilding New Orleans through Online Social Networks. Manship School of
Mass Communications D. Jenson Holiday Forum. Center for Computation & Technology, Louisiana State
University, Baton Rouge, LA.

Hampton, Keith (2008, January). Social Networks and Internet Use: Privatism in the Public and Parochial Realms. Social
Network Workshop. Department of Sociology, University of Pennsylvania. Philadelphia, PA.

Hampton, Keith (2007, October). Social Networks and Internet Use: The Growth of Privatism in the Public and Parochial
Realms. Colloquium Series. Media Lab, Massachusetts Institute of Technology, Cambridge, MA.

Hampton, Keith (2007, January). Social Networks and Community in the Network Society. Northwestern University,
Department of Communication Studies, Evanston, IL.
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INVITED LECTURES AND COMMENTARIES (Cont.)

Hampton, Keith (2006, March). Neighborhood Networks in the Information City. Social Networks in Context, University of
Pennsylvania, Department of Sociology. Philadelphia, PA.

Hampton, Keith (2006, March). Neighborhood Networks in the Information City. The Age of Networks: Social, Cultural and
Technological Connections, Center for Advanced Study, University of Illinois at Urbana-Champaign. Urbana, IL.

Hampton, Keith (2005, October). The Everyday Use of New Technologies: Transforming Social Networks, Locally and
Globally?. Leonard N. Stern School of Business, New York University. New York.

Hampton, Keith (2005, September). To Dwell Among Friends (or not): Personal Networks in Internet and City. Department
of Sociology, University of Pennsylvania. Philadelphia, PA.

Hampton, Keith (2004, September). Wireless Community Mesh Networks. ACM MobiCom (SIGMOBILE). Philadelphia,
PA.

Hampton, Keith (2004, April). Global Technologies - Local Networks: Studies in how ICTs Afford Local Social Capital and
Social Networks. Oxford Internet Institute, University of Oxford, Oxford, England.

Hampton, Keith (2004, March). Personal and Neighborhood Networks in the Information City. Annenberg School for
Communication, University of Pennsylvania. Philadelphia, PA.

Hampton, Keith (2004, March). Local Affordances of ICTs. Community Information Corps. School of Information,
University of Michigan. Ann Arbor, MI.

Hampton, Keith (2004, March). The Wired Community and Social Organization. Guest lecturer for Sociology 231:
Neighborhood Effects and Community-Level Processes. Department of Sociology, Harvard University,
Cambridge, MA.

Hampton, Keith (2003, November). e-Neighbors. Department of Sociology, University of Toronto. Toronto, ON.

Hampton, Keith (2003, November). E-topia / Designing Cambridge: 21st Century Communications for Our Community.
MIT Community Lab, Cambridge, MA.

Hampton, Keith (2003, August). Winning Small Grants for Cutting Edge Research and Research Activities. Annual
Meeting of the American Sociological Association, Atlanta, GA.

Hampton, Keith (2003, July). The Structure of Personal and Neighborhood Networks in the Internet Age. Conference on
Trust and Communities on the Internet. Center for Interdisciplinary Research of the University of Bielefeld.
Germany.

Hampton, Keith (2003, June). Neighborhoods and Social Networks. National Science Foundation Workshop on Domestic
Impact of Information and Communication Technologies. Estes Park, CO.

Wellman, Barry, Jeffrey Boase, Wenhong Chen, Keith Hampton, Anabel Quan-Haase, and Isabel Diaz de Isla. (2003,
January) Networking Community: The Internet in Everyday Life at Home in the Community and at Work.
Transforming Enterprise: The First International Conference on the Economic and Social Implications of
Information Technology. Washington, DC.

Hampton, Keith (2003, January). Place-Based and IT Mediated Community: The Netville and E-Neighbors Studies. ITC
Sponsors Seminar, Program on Internet & Telecommunications Convergence, Massachusetts Institute of
Technology, Cambridge, MA.

Hampton, Keith (2002, October). ‘Community’ in the Network Society: Technology, Neighbourhoods, and Social
Networks. Department of Sociology, University of Calgary, Calgary, AB

Hampton, Keith (2002, October). Place-Based and IT Mediated Community: A Social Network Study of four Boston
Neighborhoods. Murray Center, Radcliffe Institute for Advanced Study, Harvard University, Cambridge, MA

Hampton, Keith (2002, August). Transition to Faculty Life. New Faculty Orientation. Massachusetts Institute of
Technology, Cambridge, MA.

Hampton, Keith (2002, May). Cohesive Communities? The Network Society: A Policy Seminar. Institute for Public Policy
Research (IPPR), and the RICS Foundation. London, England.

Hampton, Keith (2002, April). From Netville to E-Neighborhoods: Building Social Capital in Local Spaces. Institute for
Policy Research, Northwestern University, Evanston, IL.

Wellman, Barry & Keith Hampton (2001, December). Community Networking and Social Cohesion. National Policy
Research Conference. Ottawa, ON.
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INVITED LECTURES AND COMMENTARIES (Cont.)

Hampton, Keith (2001, November). Netville: Social Networks, Social Capital and Local Spaces. Organizational Studies
Group (OSG) Seminar Series. MIT Sloan School of Management, Massachusetts Institute of Technology,
Cambridge, MA.

Hampton, Keith (2001, October). Cyberspace and Local Place: Life in the Wired Suburb. Okawa Seminar. Media Lab,
Massachusetts Institute of Technology, Cambridge, MA.

Hampton, Keith (2001, June). Living the Wired Life in the Wired Suburb: Netville, Glocalization and Civic Society.
Department of Communication, University of Amsterdam, Amsterdam, Netherlands.

Hampton, Keith (2001, April). Community Networks: Global Communication Local Participation. Government on the Net
6t Annual Conference, National Research Council of Canada. Hull, PQ.

Hampton, Keith (2001, April). Community Networks: Social Relationships in a Wired Neighborhood and Beyond. Microsoft
Research. Seattle, WA.

Hampton, Keith (2000, September). Internet Consumer Trends: Social Contact and Internet Use. Greeting Card
Association 59th Annual Conference, Litchfield, AZ.

Hampton, Keith (2000, February). Social Capital and Social Support in the Wired Suburb: The Netville Project. Centre for
Urban and Community Studies Seminar Series, University of Toronto, Toronto, ON.

Hampton, Keith, Emmanuel Koku, Nancy Nazer, Janet Salaff, & Barry Wellman (1998, November). Human Implications:
Online Work and Leisure. Nortel Institute Symposium, Toronto, ON.

Hampton, Keith & Barry Wellman (1998, November). Living the Wired Life in the Wired Suburb: The Netville Project.
Knowledge Media Design Institute (KMDI) Informal Lecture Series, University of Toronto, Toronto, ON.

Wellman, Barry, Laura Garton, & Keith Hampton (1997, November). How Organizations Network. Knowledge Media
Design Institute (KMDI) Presentation-Discussion Series, University of Toronto, Toronto, ON.

Wellman, Barry, Keith Hampton, Nancy Nazer, Emmanuel Koku, & Dimitrina Dimitrova (1997, October). Computer
Networks as Social Networks. Collaboratory for Research on Electronic Work (CREW) Lab Seminars, School of
Information, University of Michigan, Ann Arbor, MI.

TEACHING EXPERIENCE

Digital Communication and Society (Ml 401, undergraduate seminar), College of Communication Arts and Sciences,
Department of Media and Information, Michigan State University. (Fall 2016; Spring 2017-2019).

Media and Information (Ml 960, graduate seminar). Interdepartmental course with Media and Information; Advertising and
Public Relations; and Journalism. College of Communication Arts and Sciences, Michigan State University (Fall
2017; 2018).

Communication Research (Comm 514; required graduate seminar for Master’s students), School of Communication &
Information, Rutgers University. (Fall 2013-2015; Spring 2015-16).

Mediated Communication (Comm 633/533; graduate seminar), School of Communication & Information, Rutgers
University. (Spring 2012, 2014, 2016).

Research Design (Comm 672; required graduate seminar for PhD students), School of Communication & Information,
Rutgers University. (Fall 2014, 2015).

Mediated Communication in Society (Comm 432; undergraduate seminar), School of Communication & Information,
Rutgers University. (Fall 2013; Spring 2015).

MCIS Capstone (Comm 519; graduate seminar), School of Communication & Information, Rutgers University. (Spring
2014).

Social Networks (Comm 670/502; graduate seminar), School of Communication & Information, Rutgers University. (Fall
2012).

Communication Research (Comm 300; undergraduate lecture), School of Communication & Information, Rutgers
University. (Spring 2012; Fall 2012).

Digital Media & the City (Comm 409; undergraduate seminar), Annenberg School for Communication, University of
Pennsylvania (Spring 2011).
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TEACHING EXPERIENCE (Cont.)

Social Networks (Comm 555; graduate seminar). Annenberg School for Communication, University of Pennsylvania
(Spring 2006; 2008; 2010).

Social Networks (Comm 481/Soci 481; undergraduate seminar). Annenberg School for Communication, University of
Pennsylvania (Fall 2006; Spring 2008; 2010).

New Media and Society (Comm 566; graduate seminar). Annenberg School for Communication, University of
Pennsylvania (Fall 2006; Spring 2009; 2011).

New Media and Community Life (Comm 410/Soci 409; undergraduate seminar). Annenberg School for Communication,
University of Pennsylvania (Fall 2005, 2006; Spring 2009; 2011).

The Internet and the Social Life of Urban Spaces (Pros-106; new student orientation proseminar). University of
Pennsylvania (Fall 2007).

Research Design and Methodology (11.233; required graduate seminar for PhD students). Department of Urban Studies
and Planning, Massachusetts Institute of Technology. (Fall 2001-2004).

Urban Sociology in Theory and Practice (11.944/11.469; required graduate seminar for PhD students taking the Urban
Sociology general exam) [co-taught with Diane Davis]. Department of Urban Studies and Planning,
Massachusetts Institute of Technology. (Fall 2004).

Social Networks (11.531; graduate seminar). Department of Urban Studies and Planning, Massachusetts Institute of
Technology. (Fall 2001, 2002; Spring 2003)

Community and Social Networks (11.530; graduate seminar). Department of Urban Studies and Planning, Massachusetts
Institute of Technology. (Spring 2001, 2002).

Introduction to Technology and Cities (11.501; required graduate seminar for Master’s students in the Planning Support
Systems group). Department of Urban Studies and Planning, Massachusetts Institute of Technology. (Fall
2002).

POSTDOCTORAL SUPERVISION

St. Jacques, Ermitte (2009-2011). Measuring Transnational Social Ties among Senegambian Immigrants in Spain.
National Science Foundation Minority Postdoctoral Research Fellowship. Annenberg School for
Communication, University of Pennsylvania.

DISSERTATION AND THESIS SUPERVISION

Shin, Inyoung (in progress). The Cost of Awareness on Individual Wellbeing: Assessing Communication Technology
Usage and its Relationship to Network Awareness Ph.D. Dissertation. School of Communication & Information,
Rutgers University. (Chair).

Weixu, Lu (in progress). A Searchable Image of the City: The Urban Dweller’s Perception of Space and Place through
Mobile Locative Media. Ph.D. Dissertation. School of Communication & Information, Rutgers University. (Chair).

Appel, Laura (2016). Applying Design Science to Address Health System Problems: A Case of Designing Communication
to Manage Clinician Anonymity in an Academic Hospital. Ph.D. Dissertation. School of Communication &
Information, Rutgers University. (Committee member).

Stewart-Titus, Marian (2016). Distant Close Ties: Jamaican Immigrants, Mediated Communication, and the Primacy of
Voice. Ph.D. Dissertation. School of Communication & Information, Rutgers University. (Committee member).

Goulet, Lauren Sessions (2012). Friends in all the Right Places: Social Resources and Geography in the Age of Social
Network Sites. Ph.D. Dissertation. Annenberg School for Communication, University of Pennsylvania. (Chair).

Busse, Peter (2011). Normative Appeals: Understanding the Effect of Normative Messages on the Formation of Intentions
to get Tested for HIV among Latinos in the United States. Ph.D. Dissertation. Annenberg School for
Communication. University of Pennsylvania. (Committee member).

Dahlhoff, Denise (2010). Community Living Room: Impact of a Novel Third Place in an Urban Setting. MPhil Thesis.
College of Liberal and Professional Studies, University of Pennsylvania. (Supervisor/Chair).

Lee, Chul-joo (2009). Media, Social Capital, and Health Information Diffusion: A Multi-level Approach. Ph.D. Dissertation.
Annenberg School for Communication, University of Pennsylvania. (Committee member).
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DISSERTATION AND THESIS SUPERVISION (Cont.)

Humphreys, Lee (2007). Mobile Sociality and Spatial Practices: A Qualitative Field Study of New Social Networking
Technology. Ph.D. Dissertation. Annenberg School for Communication. University of Pennsylvania. (Committee
member).

Faber, Jacob (2006). GovLink: Technology-Enabled Political Empowerment. SM Thesis. Department of Urban Studies
and Planning and Technology and Policy Program, MIT. (Supervisor).

Lawton, Paul (2005). Capital and Stratification within Virtual Community: A Case Study of Metafilter.com. MA Thesis.
Department of Sociology, University of Lethbridge. (External examiner).

Viégas, Fernanda (2005). Social Affordances of Email Social Network Visualizations. Ph.D. Dissertation. Media
Laboratory, MIT. (Committee member).

Marlow, Cameron (2005). The Structural Determinants of Media Contagion. Ph.D. Dissertation. Media Laboratory, MIT.
(Committee member).

Forman, Benjamin (2004). Bridge Building: After School Activities, Youth Social Networks, and Community Development.
MCP Thesis. Department of Urban Studies and Planning, MIT. (Committee member).

Gupta, Neeti (2004). Emerging Media Technologies in ‘Third Places’: A Study of Wi-Fi Enabled Mobile Technologies in
Coffeehouses. SM Thesis. Comparative Media Studies, MIT. (Supervisor/Chair).

O’Bryant, Richard (2003). Low-Income Communities: Technological Strategies for Nurturing Self-Sufficiency at a
Low-income Housing Development. Ph.D. Dissertation. Department of Urban Studies and Planning, MIT.
(Committee member).

Lewis, John (2002). Cities in the Information Age. MEDes (Planning) Thesis. Department of Environmental Design,
University of Calgary. (External examiner).

RESEARCH EXPERIENCE
Projects

2018 — present Principal Investigator. “Communication Technologies, Social Tolerance, and Relationship Persistence”.
This project focuses on how new communication technologies are related to the durability of people’s
relationships, and how awareness of acquaintances’ activities might influence social tolerance. Utilizing a
mixed methods approach, a survey of first-generation students from rural communities, and at least one
of their parents/guardians, and a series of in-person interviews with rural households. Supported by the
National Science Foundation.

2018 — present Collaborator. “Supporting Policy with Granular and Accurate Data on Broadband Access and Use.” In
collaboration with the Quello Center and Merit Network, this project aims to develop a best-practice
method and tools to collect granular information on the availability and uses of broadband. Pilot projects
aim to measure the “homework gap,” the difference in outcomes associated with having or not having
access to home broadband from a sample of K-12 schools.

2015 — present Co-Principal Investigator. “Awareness of Life Events”. In collaboration with Inyoung Shin (Co-Pl), extends
research on the finding that people experience psychological stress when aware of undesirable life
events in others’ lives (e.g., getting sick), and that social media is related to higher levels of awareness.
Based on a national survey of adults, uses an expanded measure of life events, desirable and
undesirable, to develop a short scale of awareness. Explores the role of empathy as a trait that is likely to
increase the effect of awareness, the relationship between awareness through social media and stress,
cultivation theory and “belief in a just world”.

2017 — 2018  Collaborator. “Broadband to the Neighborhood: Reducing Digital Divides in the Neighborhoods of Detroit”.
Survey and focus groups conducted in three neighborhoods Cody-Rouge, Milwaukee Junction and 7/8, to
study the role of broadband Internet use in Detroit. Preliminary findings point to higher than expected
levels of internet connectivity, with significant information, resource and social divides between those with
“mobile only” and “fixed” internet access. Supported by Rocket Fiber, LLC.
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Projects (Cont.)

2013 — 2016
2014 - 2016
2013 — 2016
2001 — 2015
2011 — 2014
2007 — 2014
2010 — 2012
2010 — 2012

Advisor. “Sustainable Digital Neighbourhoods.” This project investigates how the implementation of
superfast broadband access can be designed to support disadvantaged neighbourhoods in Cornwall
(UK). Collaborating with Katharine Willis (PIl, Plymouth University), this project explores the impact of
broadband access on how people use semi-public spaces and the effects on social integration.
Supported by the European Regional Development Fund (Superfast Cornwall), and a Marie Curie
Research Grant.

Collaborator. "Social Media Initiatives in Local East York (SMILEY)". Evaluate attempts to increase levels
of digital inclusion among residents of East York (UK), and combine community development with the
potential of social technologies to enhance local social capital and collective efficacy. In collaboration with
Local Level, Alison Gilchrest Consulting, and Networked Neighbourhoods. Supported by the Joseph
Rowntree Foundation and Housing Trust.

Principal Investigator. “Pervasive Awareness”. This study explores possible outcomes associated with the
pervasive nature of social media. Based on a nationally representative telephone survey of 1,800 adults,
this study suggests that pervasive exposure to information from people’s personal network of friends and
family, combined with the anytime-anywhere accessibility of social ties, is likely to affect outcomes related
to stress, social isolation, exposure to diverse points of view, and willingness to voice opinions. Supported
by the Pew Research Center.

Principal Investigator. “Changes to Helping Behavior: A Lost-Letter Experiment”. A variation on Stanley
Milgram's lost-letter technique. In the summer of 2001 more than 5,000 stamped and self-addressed
letters were “lost” in 80+ urban areas in the United States, Canada, Europe, Africa and Asia. The
proportion of returned letters from each area is an indicator of helping behavior. In the summer of 2011
the project entered its second phase; letters were "lost" again in the same small urban areas. Census
data is being used to predict change in helping behavior over the past decade based on changes in the
composition of different urban settings, such as population mobility and diversity.

Advisor. “Participation on the Town Square in the Era of Web 2.0.” In collaboration with Andrea
Kavanaugh (PI), John C Tedesco, Naren Ramakrishnan and Manuel Perez (Co-Pl) at Virginia Tech, this
project designs and investigates the impact of a virtual town square as a hub for collective decision
making for geographic communities. This project attempts to foster discussion amongst diverse
individuals and increase levels of civic participation. Supported by the National Science Foundation
Social-Computational Systems program (SoCS).

Principal Investigator. “Social Interactions in Public Space: A Longitudinal Study”. The goal of this study is
to understand change in the social life of urban public spaces over the past 30 years. Utilizing an archive
of Super 8 time-lapse films of public spaces from New York and around the world that were made in the
1970s by William H. Whyte and the Project for Public Spaces, public interactions are compared to videos
of the same spaces captured from 2008-10. The focus is on change in the tendency for people to be
alone, and in the composition of groups, as a result of large scale social changes, such as the mobile
phone. Support provided by the Project for Public Spaces.

Co-Investigator. “Social Networks in Long-Term Care: Enhancing Existing Approaches to Measurement”.
Collaborating with Dr. Katy Abbot (School of Nursing, University of Pennsylvania), Janet Prvu Bettger
(School of Nursing, Duke University), and Dr. Hans-Peter Kohler (Dept. of Sociology, University of
Pennsylvania), this pilot study explores the feasibility of capturing social network information on older
adults in long-term care settings. Network data was captured in three different long-term care settings,
through interviews with the elder, paid staff, and informal caregivers, to compare the consistency of
reports and explore the relationship between social networks, social environment, and health outcomes.

Principal Investigator. “Social Media and Social Well-Being?”. This study combined a longitudinal
nationally representative telephone survey of 2,250 adults with transaction data on the use of Facebook.
The project explored the relationship between the use/nonuse of social network services and other
information and communication technologies, and the structure and size of people's social networks,
health, tolerance, social capital, and other measures of well-being. Supported by the Pew Research
Center and Facebook, Inc.
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Projects (Cont.)

2004 - 2011
2008 - 2009
2007 — 2008
2003 - 2007
2001 — 2005
2002 - 2003
2000 - 2002
1998 — 2001
1997 — 2001

Principal Investigator. “i-Neighbors” i-neighbors.org is a free, public resource where people find their
geographic neighborhoods online and form corresponding digital communities. This project investigates in
detail the specific contexts where Internet use affords local interactions, tie formation, collective action,
and political participation. Supported by Microsoft Research, L-Soft, and a Google Grant.

Principal Investigator. “Social Isolation and New Technology: The Personal Networks and Community
Survey”. This national, representative telephone survey of 2,500 adults explored the relationship between
use of new technologies and social isolation, the size of core networks, participation in neighborhoods,
voluntary groups, public spaces, and the diversity of people's social networks. Key findings challenge
previous research and fears about the harmful social impact of new technologies, such as social media
and mobile phones. Supported by the Pew Research Center.

Principal Investigator. “The Social Life of Wireless Urban Spaces”. This study investigates how mobile
media, focusing on Wi-Fi use but not excluding mobile phones, books, etc., impact the use of public
space. Based on ethnographic observations of seven Wi-Fi enabled public spaces in Philadelphia, New
York, San Francisco, and Toronto. The study identifies how mobile devices augment local interactions
and people's social networks more broadly. Support provided by the Project for Public Spaces and
Techneos Systems.

Co-Investigator. “Governance & the Internet: Mailing Lists, Social Capital and Citizen Participation”.
Collaborating with Dr. Gustavo Mesch and Dr. llan Talmud (Department of Sociology, University of Haifa),
this longitudinal survey of residents in two communities in Israel compares how Internet use in Israel is
changing the structure of social networks, public participation, and civic involvement in comparison to that
of the United States. Supported by the United States-Israel Binational Science Foundation.

Principal Investigator. “E-Neighbors”. A longitudinal study that examined whether the Internet is
increasingly a part of everyday neighborhood interactions, and in what specific contexts Internet use
affords the formation of local social ties. This study also explored the relationship between new media
and the size and composition of people’s personal networks. Supported by the National Science
Foundation ITR and Sociology Programs, NEC Corporation Fund for Research in Computers and
Communications, the MIT Humanities and Social Science Fund, the American Sociological Association
Fund for the Advancement of the Discipline, and Microsoft Research.

Advisor. “Eindhoven — Digitale Broedplaats” (digital hatchery). A collaboration with Dr. Jan Steyaert
(Fontys University), to develop and evaluate broadband Internet technologies that promote social
cohesion in The Netherlands.

Co-Investigator. “Survey2001”. The second worldwide survey of Internet use administered by the National
Geographic Society (PIl: James Witte, Clemson University). Responsible for the design and analysis of
social network, community, time-use and Internet related questions. Supported by the National Science
Foundation.

Co-Investigator. “Survey2000”. Design and analysis of social network, Internet and community questions
on the National Geographic Web survey of 65,000 adults and 20,000 children worldwide: their tastes,
mobility, connectivity, and civic involvement (PIl: James Witte, Clemson University). Supported by the
National Geographic Society.

Co-Investigator. “Netville: The Wired Suburb Project”. An ethnographic and survey-based study of how
living in a new suburban development equipped with a series of advanced communication and
information technologies affects work, community, and family relationships. Supported by the Social
Science and Humanities Research Council of Canada, Communications and Information Technology
Ontario, and Bell Canada University Labs.

Research Awards

2018 - 2019
2017
2014
2007 - 2011

Communication Technologies, Social Tolerance, and Relationship Persistence. National Science
Foundation. Sociology program (Award # SES-1754863) [$118,000].

Broadband to the Neighborhood: Reducing Digital Divides in the Neighborhoods of Detroit. Rocket Fiber
[$100,000].

Unrestricted gift to support research. Facebook, Inc [$25,000].

i-Neighbors. Google Grant. Google, Inc. [$300,000; gift in kind)].
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Research Awards (Cont.)

2010
2008
2008

2004 - 2006
2003 — 2006
2003

2002 - 2005

2002

2001
2001

Provost’'s Undergraduate Research Mentoring Program. University of Pennsylvania [$5,500].
Provost’'s Undergraduate Research Mentoring Program. University of Pennsylvania [$7,500].

CITASA/ASA Pre-Conference. “Worlds of Work: Communication and Information Technologies” Microsoft
Open Source Software Lab [$15,000].

Hybrid Neighborhood Community Networks. Microsoft Research [$15,000].
Governance & the Internet. United States-Israel Binational Science Foundation [$90,000].

Ubiquitous Network Awareness. Humanities, Arts and Social Sciences Fund (HASS), Massachusetts
Institute of Technology [$15,000].

E-neighbors: Social Networks and Neighborhood Social Capital in the Internet Age. National Science
Foundation. Sociology and Information Technology Research (ITR) programs (Award # SES-0219538)
[$300,000].

E-neighbors. The American Sociological Association’s Fund for the Advancement of the Discipline.
Supported by the American Sociological Association and the National Science Foundation [$7,000].

E-neighbors. NEC Corporation Fund for Research in Computers and Communications [$51,400].

E-neighbors. Humanities, Arts and Social Sciences Fund (HASS), Massachusetts Institute of Technology
[$15,000].

Other Research Activities

2009

Head, DARPA Network Challenge, i-Neighbors Team. 11t place out of 58. The Defense Advanced
Research Project (US Department of Defense) held a competition to explore the role of the Internet and
social networking to solve time-critical problems. For one day (Dec 5), 10, 8-foot, red weather balloons
were moored in fixed locations in the continental United States. The i-Neighbors team demonstrated the
potential for local, neighborhood based social networks to be mobilized online to solve a time sensitive,
geographically dispersed problem.

PROFESSIONAL ACTIVITIES
Conference and Session Organizing

2015 -2016

2016
2015
2014

2013

2013

2012

2012

2011

2009

2009

Advisory Board. Consortium for the Science of Socio-technical Systems (CSST) Summer Institute.
Colorado Springs, CO.

Program Committee. Social Media & Society Conference (SMS2016). London, UK.
Program Committee. Social Media & Society Conference (SMS2015). Toronto, ON.

Co-Organizer. Post-Preconference Workshop: Communication in City and Community. Annual Meeting of
the National Communication Association. Department of Communication, Rutgers University, Chicago, IL.

Program Committee. 6" International Conference on Communities and Technologies. Technische
Universitat Munchen, Munich, Germany.

Program Committee. CHI2013 Workshop on Human Computer interaction in Third Places (HCI-3P). ACM
SIGCHI Conference on Human Factors in Computing Systems. Paris, France.

Program Committee. Influence12: Symposium & Workshop on Measuring Influence on Social Media.
Dalhousie University, Halifax, NS.

Program Committee. 4" ACM Web Science Conference (WebSci 2012). Northwestern University,
Evanston, IL.

Program Committee. 5 International Conference on Communities and Technologies. Queensland
University of Technology, Brisbane, Australia.

Session Organizer/Chair. CITASA Section Sessions on “Sociology of Communications and IT.” Annual
Meeting of the American Sociological Association, San Francisco, CA.

Program Committee. 41" International Conference on Communities and Technologies. Pennsylvania State
University, College Park, PA.
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Conference and Session Organizing (Cont.)

2008

2008

2008
2007

2006

2002

2002

2001

2000

2000

1998

1998

Session Organizer/Chair. CITASA Section Sessions on “Sociology of Communications and IT,”
“Communication and Society,” and “Community and Technology,” Annual Meeting of the American
Sociological Association, Boston, MA.

Organizer. CITASA Pre-Conference and Graduate Student Workshop “Worlds of Work: Communication
and Information Technologies.” Annual Meeting of the American Sociological Association, Boston, MA.

Session Chair. “Community,” International Sunbelt Social Network Conference, St. Pete Beach, FL.

Program Committee. Conference on Communities and Technologies. Michigan State University, East
Lansing, MI.

Session Organizer/Chair. “Regular Session on Community,” “Regular Session on Community
Development,” and “Regular Session on Community and Social Networks,” Annual Meeting of the
American Sociological Association, Montreal, PQ.

Session Organizer/Chair. “Social Impacts of New Information and Communication Technologies on the
Local Setting.” Annual Meeting of the Urban Affairs Association (UAA). Boston, MA.

Session Chair. “Computer Networks as Social Networks.” International Sunbelt Social Network
Conference, New Orleans, LA.

Session Organizer/Chair. “Impact of New Technologies on City Life.” Social Inequality, Redistributive
Justice and the City. Conference of the ISA Research Committee on Regional and Urban Development
(RC21). Amsterdam, Netherlands.

Roundtable Chair. “Municipal Investments.” Community & Urban Section, American Sociological
Association, Washington, DC.

Session Organizer/Chair. “Annual Meeting of the Urban and Community Section.” Annual Meeting of the
Canadian Sociology and Anthropology Association, Edmonton, AB.

Session Organizer/Chair. “Time, Space, and Community.” Research Committee on Futures Research
(RCO7), World Congress of Sociology, International Sociology Association, Montreal, PQ.

Session Chair. “Computer Networks as Social Networks: Work and Community Online and Offline.”
Annual Meeting of the Canadian Sociology and Anthropology Association, Ottawa, ON.

Workshop Participation

2016

2014

2014

2012

2011

2011

2010
2010
2009
2001

Invited participant. Workshop on Civic Technology and Urban Informatics. School of Information,
University of Michigan, Ann Arbor, MI.

Invited participant. Workshop on Bringing Social Science Back In: The “Big Data” Revolution and Urban
Theory. Radcliffe Institute for Advanced Study at Harvard University. Cambridge, MA.

Workshop leader. International Summer School on Self-Regulation in a Digital World. Knowledge Media
Research Center and the University of Tuebingen. Tuebingen, Germany.

Invited participant. Research Design Meeting for the Multi-Market Study of Critical Information Needs.
Federal Communication Commission (FCC), Washington, DC.

Invited participant. NSF Workshop on Social-Computational Systems (SoCS), University of Minnesota,
Minneapolis, MN.

Invited participant. NSF/MacArthur Foundation Workshop on Web Science meets Network Science.
Northwestern University, Evanston, IL.

Invited participant. Knight Foundation Community Information Scorecard, Philadelphia, PA.
Invited participant. NSF Workshop on Technology-Mediated Social Participation, Ballston, VA.
Speed mentor. Robert Wood Johnson Foundation New Connections Symposium, Princeton, NJ.

Invited participant, Building the Information Infrastructure for the 21st Century. Strategic Planning
Discussion Group. Commonwealth of Massachusetts Department of Economic Development. Boston,
MA.
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Refereeing

Teachers College Record Yearbook (2019), Freiburg Institute for Advanced Studies and the University of Freiburg Marie
Curie Fellowships (2019), New Media and Society (2018-00), Information, Communication & Society (2018; 2014-11),
Journal of Communication (2018-17; 2015-09), Journal of Computer Mediated Communication (2018-17; 2015-11),
National Science Foundation Sociology Program (2018; 2002-01), Sociological Science (2018), Cambridge University
Press (2018), Sociological Forum (2018), Mobile Media & Communication (2017), Hawaii International Conference on
System Sciences (HICSS) (2017), Communication Studies (2017), Social Sciences and Humanities Research Council of
Canada (2017-15), International Journal of Communication (2017-08), City & Community (2017, 2001-03), Israel Science
Foundation (2017), ACM Computer Supported Cooperative Work: CSCW (2016, 2013, 2011), Public Opinion Quarterly
(2016), Palgrave Macmillan (2016, 2015), Science (2015), Americas Conference on Information Systems (2015), Human
Communication Research (2015-14; 2011-10), Social Science Computer Review (2015; 2012), Urban Studies (2015,
2008), Knight Foundation, Knight Cities Challenge (2014), American Politics Research (2014), The Information Society
(2014; 2011-12), ICA conference theme sessions on “Communication and the Good Life” (2013), American Journal of
Sociology (2013; 2011; 2002), The Sociological Quarterly (2013), Sociology Compass (2013), Oxford University Press
(2013), Journal of Broadcasting & Electronic Media (2012), International Journal of Internet Science (2012), Habitat
International (2012), City & Society (2012), ACM Designing Interactive Systems DIS (2012), Conference on Measuring
Broadband Adoption - New America Foundation (2012), American Sociological Review (2010; 2003), Environment &
Behavior (2010), MIT Press (2010), Polity Press (2010; 2007), ACM Conference on Human Factors in Computing
Systems: CHI 2010 (2009), Time-Sharing Experiments for the Social Sciences (2007), IEEE Computer (2006),
Connections (2006), Personal Relationships (2002), Electronic Journal of Sociology (2001), Field Methods (1999).

Committees

2018 — present Chair, Search Committee for Department Chair, Department of Media & Information, College of
Communication Arts and Sciences, Michigan State University.

2017 — present Member, Faculty Senate, Michigan State University.
2017 — present Member, University Council, Michigan State University.

2017 — present Member, Annual Faculty Performance Review Committee. Department of Media & Information, College of
Communication Arts and Sciences, Michigan State University.

2016 — present Member, Retention, Promotion and Tenure Committee. Department of Media & Information, College of
Communication Arts and Sciences, Michigan State University.

2018 Member, Faculty Grievance Hearing Panel, Michigan State University.

2017/18 Member, Visioning Taskforce on Future of Doctoral Training. College of Communication Arts and
Sciences, Michigan State University.

2017/18 Chair, Committee on Future of Doctoral Training. Department of Media and Information, Michigan State
University.

2017/18 Chair, 30th Anniversary Committee. Section on Communication, Information Technologies, and Media

Sociology, American Sociological Association.

2016/17 Member, Search Committee. Department of Media & Information, College of Communication Arts and
Sciences, Michigan State University.

2014 — 2016  Member, Master of Communication and Information Studies (MCIS), Executive Committee, School of
Communication & Information, Rutgers University.

2013 -2016  Co-Chair, Social Media & Society Cluster, School of Communication & Information, Rutgers University.

2012 — 2016 Member, Personal Committee. Department of Communication. School of Communication & Information,
Rutgers University.

2015/16 Member, Appointments and Promotions Committee. School of Communication & Information, Rutgers
University.
2015/16 Chair, Nominations Committee. Section on Communication, Information Technologies, and Media

Sociology, American Sociological Association.

2015/16 Member, Paper Award Committee. Section on Communication, Information Technologies, and Media
Sociology, American Sociological Association.
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Committees (Cont.)

2014/15 Chair, Appointments and Promotions Committee. School of Communication & Information, Rutgers
University.
2013/14 Chair, Public Sociology Award Committee. Section on Communication and Information Technologies,

American Sociological Association.

2012 - 2014 Member, Research Committee. Department of Communication. School of Communication & Information,
Rutgers University.

2012 -2014  Secretary of the Faculty. School of Communication & Information, Rutgers University.

2012/13 Member, Appointments and Promotions Committee. School of Communication & Information, Rutgers
University.
2012/13 Chair, Faculty Search Committee. Department of Communication. School of Communication &

Information, Rutgers University.

2012/13 Member, Ad Hoc Committee on Doctoral Student Workload. Department of Communication, School of
Communication & Information, Rutgers University.

2010/11 Member, Academic Freedom and Responsibility Committee. Annenberg School for Communication,
University of Pennsylvania.

2010/11 Member, Audio-Visual, Computer and Technology Committee. Annenberg School for Communication,
University of Pennsylvania.

2009/10 Member, Building and Facilities Committee, Annenberg School for Communication, University of
Pennsylvania.

2009 Advisor (solicited report), The Holberg International Memorial Prize Academic Committee, University of
Bergen, Norway.

2007/08 Chair, Influence Area Comprehensive Exams. Annenberg School for Communication, University of
Pennsylvania.

2006 Member, Graduate Student Publication / Software Award Committee. Section on Communication and
Information Technologies, American Sociological Association.

2005-2010 Member, Graduate Committee. Annenberg School for Communication, University of Pennsylvania.
2005 -2009  School Liaison. Institutional Review Board. University of Pennsylvania.
2005 -2008 Member, Institutional Review Board #8. University of Pennsylvania.

2005 Member, Herbert Dordick Biannual Dissertation Award, International Communication Association (ICA),
Communication and Technology Division.

2005 Member, Outstanding Publication Paper Committee. Section on Communication and Information
Technologies, American Sociological Association.

2003 - 2005 Webmaster, Section on Communication and Information Technologies, American Sociological

Association.

2001 -2004 Member, PhD Committee. Department of Urban Studies and Planning, Massachusetts Institute of
Technology.

2001/02 Chair, Ad Hoc Committee to Rename and Redefine the Section on Sociology and Computers. American

Sociological Association.

2001/02 Member, Faculty Advisory Committee for Projections (MIT student planning journal). Department of Urban
Studies and Planning, Massachusetts Institute of Technology.

1997 — 2001  Website Advisor, Community & Urban Sociology Section, American Sociological Association.
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Other
2012 -2015  Founder and CEO. i-Neighbors, Inc.

1999 Contributor/Advisor, General Social Survey (GSS). Statistics Canada. Provided questions on community,
Internet use, and family relations.

1997/98 Co-Developer, Validity Survey Software. A software program designed to allow surveying over the World
Wide Web and through Disk-by-Mail.
Media Interviews and Citations (Cont.)

Ferrett, Rob and Derrell Connor (January 9, 2019). What Do You Miss About Life Before The Internet?. Central Times.
Wisconsin Public Radio (NPR).

Dixon, Emily (August 18, 2018). Should You Avoid Social Media When You're Stressed? Studies Are Divided On Whether
It's A Stressor Or An Outlet. Bustle. URL.: https://www.bustle.com/p/should-you-avoid-social-media-when-youre-
stressed-studies-are-divided-on-whether-its-a-stressor-outlet-10159842

Bunger, Stan (August 2, 2018). Interview: Russian meddling in the election & social media. KCBS radio.
Always on work cultures. (August 1, 2018). The Economist.
Wayne, Teddy (May 13, 2018). Are My Friends Really My Friends?. The New York Times. pp. ST2.

Tracey, Alice (April 12, 2018). Researcher Keith Hampton discusses impact of social media on psychology, democracy.
The Michigan Daily.

Gutierrez, Maria Jose (November 9, 2017).Keith Hampton: ‘Las redes sociales por si solas no son suficientemente
poderosas como para cambiar una eleccion’. Capital Magazine.

Molina, Brett (August 4, 2017). When our smartphones leave us out of touch. USA Today.

Digiulio, Sarah (April 12, 2017). Your Smartphone Is Changing the Human Race in Surprising Ways. NBC News.
Geggel, Laura (August 24, 2016). Nicer Up North: Canadians Top Americans in Altruism. LiveScience.

Forrest, Mark (August 2, 2016). Marek Forrest Show. BBC Radio.

Beck, Julie (April 1, 2016). The Long Life (and Slow Death?) of the Prank Phone Call. The Atlantic.

Is Facebook fading? (March 14, 2016). MPRNews.

Dewey, Caitlin (February 10, 2016). The ‘Uber for friends’ plans to save millennials from loneliness. Washington Post.
Wald, Chelsea (December 3, 2015). Is Facebook Luring You Into Being Depressed? Nautilus.

Piore, Adam (September 17, 2015). What Technology Can’t Change About Happiness. Nautilus.

Lageson, Sarah Esther (April 10, 2015). Keith Hampton on Visual Content Analysis of Urban Space. Podcast. Give
Methods a Chance, The Society Pages. URL: http://thesocietypages.org/methods/2015/04/10/keith-hampton-
on-visual-content-analysis-of-urban-space/

Are We too Tied to Our Technology? (January 26, 2015). Radio Times. WHYY/NPR.

“Social Media and the Cost of Caring” report with Pew Research Center (January, 2015) generated feature reports by
over 50 major media outlets, including:

Cain Miller, Claire (January 15, 2015). Technology Has Made Life Different, but Not Necessarily More Stressful.
The New York Times.

Tsukayama, Hayley (January 15, 2015). Using Facebook and Twitter a Lot can Actually Decrease Stress — If
You’re a Woman. The Washington Post.

Weise, Elizabeth (January 15, 2015). Social Media Doesn't Make You More Stressed, USAToday.
Johnston, Chris (January 15, 2015). Social Media Use 'Does Not Increase Stress', Study Claims. The Guardian.
Simpson, lan (January 15, 2015). No Increased Stress from Heavier Social Media Use: Survey. Reuters.

“Social Media and the ‘Spiral of Silence™ report with Pew Research Center (August, 2014) generated feature reports by
over 50 major media outlets, including:

Miller, Claire Cain (August 26, 2014). How Social Media Silences Debate. The New York Times.
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Media Interviews and Citations (Cont.)
Flaherty, Anne (August 26, 2014). Study: Social Media Users Shy Away From Opinions. Associated Press.

Tsukayama, Hayley (August 26, 2014). People are more likely to self-censor — on and offline — if others online
disagree with them. The Washington Post.
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